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Coupa Supplier Portal 
Guideline Information



What is Coupa Supplier 
Portal?

Coupa Supplier Portal (CSP)

A single digital platform for Lindt
& Sprüngli suppliers to manage
the full Procure-to-Pay lifecycle.

Suppliers can register, onboard,
exchange puchase orders and
invoices, update company data
and maintain compliance data
information.

The CSP also supports catalog
management, credit notes, legal
entity setup and communication
between supplier and customer.
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Core Processes for 
Suppliers

Registration & Onboarding
Self-registration or invitation, 
followed by mandatory Express 
Onboarding to qualify for 
sourcing.

Order & Invoice Management
View, acknowledge and convert 
POs into compliant invoices; 
track status in real time.

Legal Entity Setup
Configure addresses, tax details, 
bank data and remit-to accounts 
to ensure accurate invoicing and 
payments.
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Key Tools & Benefits

Digital Catalogues
Suppliers can host and maintain 
their own catalogs for accurate 
pricing and product availability.

Compliance & Documentation
Upload certificates, maintain 
DUNS/EcoVadis data and receive 
automated expiry reminders.

Support & Transparency
Ask Coupa AI-Assistant NAVI or 
use the live-chat for support,  
real-time notifications, activity 
history and complete transaction 
visibility.
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Supplier User Manual and Tutorials 

Lindt & Sprüngli - Supplier User Manual 
Please find below detailed instructions and further 
information about the Coupa Supplier Portal.

Supplier User Manual (EN)
Helpful links

Lindt & Sprüngli
Supplier Portal landing page | Corp
Procure-to-Pay | Corp
Supplier-Portal-FAQ.pdf

Coupa Compass
Getting Started with the Coupa Supplier Portal | Coupa
Help Page | Coupa Suppliers
For Suppliers | Coupa
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Contact Support

Contact: Lindt & Sprüngli Supplier Center

Access: Supplier Portal landing page | Corp

E-Mail: supplier@lindt.com

Click INSERT > Header & Footer, on the slide tab, check Footer 6

Contact: Coupa Help Center

Access: Help Page | Coupa Suppliers

E-Mail: supplier@coupa.com
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Thank you
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